ZerO

Fee Information Document

Name of the account provider: Zero
Account name: Zero Personal Account

Date: April 2025

e Thisdocumentinforms you about the fees for using the main services linked to the
payment account. It will help you to compare these fees with those of other
accounts.

e Fees may also apply for using services linked to the account which are not listed
here. Full information in

e Aglossary of the terms used in this document is available free of charge.

Service Fee

General Account Services

Opening a Zero Account Free
Maintaining a Zero Account Free

Faster PaymentsIn Free

Faster Payments Out Free
Payments (excluding cards)

Faster Payments In Free

Faster Payments Out Free

Card and Cash

Virtual & Digital Debit Card Free

Physical Debit Card £9.99
Replacement Physical Debit Card £6.99

Cash Withdrawal Free

Spending Abroad Free

Cash Withdrawal Abroad No charge from Zero - Local ATM Fee Only
FX Fee on card transactions 0%
Overdrafts and related services

Not applicable Not applicable
Other Services




Account Dormancy Fee Free

Account Closure Fee Free

Package of Services

Not applicable | Not applicable

Services beyond these quantities will be charged separately.

Service

Fee

Not applicable

Not applicable




